	GP appointments at the University of Melbourne Health Service are available for: 

	· current UoM students
· current UoM staff
· students of other universities
	· child dependants (under 16 years) of current UoM students who are listed on the student’s Medicare card (or all dependants listed on the current student’s OSHC family policy)
· child dependants (under 16 years) of current UoM staff who are listed on the staff member’s Medicare card/OVC policy

	Specialist (incl Psychologist and Psychiatrist) appointments are available for current UoM students only, and require a GP referral.

	Evidence of eligibility must be provided at each visit.  
For many services at the Health Service, there is no fee for UoM students (and their dependants) with a valid Medicare card, BUPA OSHC or ALLIANZ OSHC.  For other OSHC students, a fee is payable on attendance and a rebate can be claimed from your insurer directly.
All other patients (including UoM staff, their dependants and students of other universities) must pay a consultation fee on attendance. A rebate may be payable from Medicare or your insurer, however there will likely be an out of pocket gap.
Please see our website for further information about fees.

	Title
	

	Given Name/s (Name/s on Medicare/OSHC)
	

	Last Name
	

	Known as 
(Preferred name)
	
	Date of Birth 
	

	Gender Identity
	This is the gender you identify with. It may be different to sex recorded at birth and/or what is indicated on legal documents.
	
	Female
	
	Non-binary

	
	
	
	Male
	
	Gender diverse

	
	
	
	Transgender
	
	Other, specify:

	Sex recorded at Birth
	


	Pronouns
(Tick all that apply)
	
	She/her/hers
	
	They/them/theirs

	
	
	He/him/his
	
	Other, specify:

	Your Country of Birth
	
	

	Ethnicity/Cultural Background 
	
	 Australian, non-indigenous
	
	 Torres Strait Islander
	
	 Other, e.g. Chinese, Indian, etc

	
	
	 Aboriginal
	
	 Both Aboriginal and Torres Strait Islander
	
	 Specify: 



	Phone Number
	

	Email
	

	Are you happy to receive appointment reminders, recalls and other messages relating to your care?
	
	Yes

	
	
	No

	Address
in Melbourne
	

	Suburb
	
	Postcode
	

	Association with Melbourne Uni
	
	UniMelb Student
	
	 Dependant of UniMelb Student, named:
	
	Student of another university

	
	
	UniMelb Staff
	
	Dependant of UniMelb Staff, named:
	
	

	Student Number 
	
	
	

	Domestic Patients
	International Patients 

	Medicare Number
	OSHC
	
	Bupa
	
	Allianz (OSHC Worldcare)

	Ref #
	Expiry date
	
	
	Other OSHC, e.g. Medibank, AHM, NIB, etc

	Pension, HCC 
	
	Membership number
	
	Single

	
	
	
	
	Family

	
	Expiry date
	Policy start date
	End date

	Emergency contact
MUST be in Australia
	Name
	Relation to you

	
	Phone number

	Next of kin
CAN be International
	Name
	Relation to you

	
	Phone number


	PTO
Health Service New Patient Form


	The University of Melbourne Health Service collects and processes your personal and health information to:
· provide healthcare, administrative and associated financial services to you;
· send you reminders relating to your healthcare;
· liaise with other health professionals or third-parties involved in your care, but only with your consent or where disclosure is required by law;
· liaise with other qualified professionals for purposes such as supervision, consultation, peer discussion, training, or quality assurance;
· contribute de-identified information for research, evaluation and service improvement activities;
· engage with emergency or crisis services, if there is a serious and imminent risk to you, or another person; and
· meet our legislative and professional obligations.
Health Service full Privacy Notice, contact: health-feedback@unimelb.edu.au
University of Melbourne’s General Privacy Statement, other privacy statements, Privacy webpage, Privacy Policy, contact: privacy-officer@unimelb.edu.au

Some practitioners may use artificial intelligence (AI) tools to support the delivery of services to you. Any AI tool used will have been subject to a privacy impact assessment and we will obtain your consent prior to activating the tool. You can decline consent at any time. 

Cancellation Policy
Late cancellation and non-attendance of appointments reduces access to our service for others. 
	Appointment type
	Cancellation period
	Fee

	15 minute GP appointment 
	Within 2 hours of your appointment
	$40

	30 minute GP appointment
	Within 2 hours of your appointment
	$80

	Psychology appointment
Psychiatry appointment
Other specialist appointment
	Within 48 hours of your session
	$80



If you are more than 10 minutes late for your scheduled appointment, we will consider this to be non-attendance. To avoid a fee, please contact us before the cancellation period within our business hours to change or cancel your booking.  Payment of this fee will be required before you can access the Health Service again.
Occasionally some consults run behind schedule. If you are no longer able to wait for your in-person or telehealth consultation, please see reception or phone the Health Service to advise. A non-attendance fee will be charged for failure to notify the Administration Team that you are no longer able to wait.

	
By signing below, you confirm that you have read and agreed to the above.  
If you are unsure, please speak to Reception.


	Patient name
	Date

	Patient signature (or parent/guardian)

	Parent/guardian name




